Certificado de Registro de Empresa
Conforme a las exigencias de la norma

INTE/ISO 9001:2015

Sistemas de gestion de la calidad. Requisitos.

INTECO

SISTEMA DE GESTION

DE CALIDAD L . . . . , .
G La Asociacion Instituto de Normas Técnicas de Costa Rica, INTECO, ubicada en San José, Costa Rica,

INTE/ISO 9001:2015 certifica que la organizacién:

RE-012/2023 National Institute of Standarization Association of Costa Rica, INTECO - San José, Costa Rica, certifies
that the organization:

++

+ Sentinel

SmartSoft S.A.

Cumple con los requisitos para el siguiente alcance:

Desarrollo, comercializacion, implementacion y soporte a Sentinel; plataforma para la
prevencion, deteccion de fraudes y antilavado de dinero, dirigida a organizaciones
pertenecientes a la industria financiera y seguros.

Se excluye el apartado: 7.1.5.2 - Trazabilidad de las mediciones

Complies with the requirements for the following scope:

Development, marketing, implementation, and support to Sentinel; platform for the
prevention, detection of fraud and anti-money laundering for companies belonging to the
financial services and insurance industries.

The following section is excluded: 7.1.5.2 - Traceability of Measurements

Que opera en las instalaciones ubicadas en:
which is carried out in
Paseo Coldn Calle 34 avenida 1y 3 KFC 200 norte 100 oeste y 75 sur edificio
a mano derecha color gris con rotulo SmartSoft

Firmado digitalmente por
ANDREA MARIA
CAMACHO SANCHEZ
(FIRMA)

Fecha: 2026.07.22
13:48:57 -06'00'

Representante de INTECO
Fecha de emision: 2023/08/11 Fecha de renovacion: 2026/07/09 Fecha de expiracién: 2029/08/11

El presente certificado es vélido exclusivamente para el proceso descrito, no tiene validez sin su correspondiente alcance de la certificacion,
donde se indica el servicio, las especificaciones y los documentos normativos aplicables, asi como niimero de registro. En caso de duda @ EC/A\""
siempre prevalecera el alcance en espaol. Este certificado es propiedad de INTECO y deberd ser devuelto a su solicitud; se prohibe su '
reproduccion excepto con la aprobacion por escrito de parte de INTECO. This certificate is valid only for the process described, is not valid ! org i Sistemas de Gestio
without a corresponding scope of certification, indicating the services, specifications and normative documents, and registration number. m&:::‘;‘:‘m‘zmo‘s’;ﬁf‘
In case of doubt the spanish written scope will prevail over the english written scope. This certificate is owned by INTECO and must be et st "

returned upon request; Reproduction is prohibited except with the written approval of INTECO. FS-MC-40. Versién #2. Revision #1 Mlance disponible enwwwecaorer  /




Building

{lQNET s

together.

Certificate

INTECO has issued an IQNET recognized certificate that the organization:
SmartSoft S.A.
San José, Costa Rica

has implemented and maintains a
Quality management systems. Requirements.
for the following scope:

Development, marketing, implementation, and support to Sentinel;
platform for the prevention, detection of fraud and anti-money laundering
for companies belonging to the financial services and insurance industries.
The following section is excluded: 7.1.5.2 - Traceability of Measurements

which fulfils the requirements of the following standard INTE/ISO 9001:2015:

INTE/ISO 9001:2015

Issued on: 09/07/2026
First issued on: 11/08/2023
Expires on: 11/08/2029

Registration Number: CR-RE-012/2023

Firmado digitalmente por
ANDREA MARIA CAMACHO

SANCHEZ (FIRMA)
Fecha: 2026.07.22 13:49:23
-06'00'

Alex Stoichitoiu Andrea Camacho Sanchez
President of IQNET Representative of INTECO INTECO @

This attestation is directly linked to the IQNET Member's original certificate and shall not be used as a stand-alone document.

IQNET Members™:
AENOR Spain  AFNOR France APCER Portugal CCC Cyprus CISQ ltaly €QC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Germany EAGLE USA FCAV Brazii FONDONORMA Venezuela GCC Australia ICONTEC Colombia ICS Bosnia
and Herzegovina INTECO Costa Rica IRAM Argentina IRQS India JQA Japan KFQ Korea LSQA Uruguay MSZT Hungary NSAI Ireland
NYCE México PCBC Poland Quality Austria Austria Sll Israel SIQ Slovenia SIRIM Malaysia SQS Switzerland SRAC Romania TSE
Turkiye UZTEST Uzbekistan YUQS Serbia

*The list of IQNET Members is valid at the time of issue of this certificate. Updated information is available under www.ignet-certificationcom
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